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@ AREAS OF EXPERTISE_ @ PROFESSIONAL BACKGROUND

i
Human Factors & Research Officer
Road User Behaviour Malaysian Institute of Road Safety Research (MIROS)
@ Traffic Enforcement Human Factors & Road User Behavioural Centre (HUB)
4 A 2009 - Present
& P-hailing Rider Safety
: o Conducting research on human factors, road user behaviour, and traffic
& Driver Training ; ; . .
enforcement, leading research projects, developing evidence-based safety
0 Road Safety interventions, delivering professional training programmes, and supporting
Assessment Programme policy and behavioural initiatives to improve road safety, particularly for

vulnerable road users including p-hailing and delivery riders.

TRAINING &
CREDENTIALS

e Certified Ergonomic
Trained Person (HFEM)

SELECTED RESEARCH & INVOLVEMENT (2026)

Perception of Being Caught During Chinese New Year (OPS CNY 2026)

Driving Behaviour and Fatigue Among Long-Haul Truck Drivers
e Certified Train the Trainer
(HRD Corp)

@ EDUCATION
o

e Bachelor of Science

P-Hailing Safety Induction Programme (PSI)

Fatigue and Risky Behaviour Among P-Hailing Riders in Klang Valley
Perception of Being Caught During Hari Raya Aidilfitri (OPS HRA 2026)
MyKURIER Safety Rating Assessment 4.0

Commuting Safety Support Programme (CSSP) 2026

Certified Sleep Recovery & Management Programme

coeooococe (D

(Hons.) (Statistics) Fitness-to-Drive Assessment for Older Drivers:
Universiti Teknologi MARA An Experimental Study
(UITM), Shah Alam (@ Online GDL P-Hailing Training System (SEMAT)

Driving behavioural change for safer roads and better lives.




