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Khadijah Abdul Hamid has extensive experience in public policy
formulation, administration, and public finance within the Malaysian
public sector. She began her career at ExxonMobil Malaysia, gaining
valuable experience before transitioning to the public sector. As a Senior
Principal Assistant Secretary at the Policy Division of the Ministry of
Human Resources, she plays a key role in formulating the National
Human Resources Policy, aimed at advancing a future-proof labor force
that is supported, skilled, and productive—delivering win-win-win
outcomes for workers, employers, and the Government. Her work
includes developing strategic policies to prepare the nation for an ageing
workforce, fostering a safe, inclusive, and sustainable labor market.
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Summary : As global megatrends—including rapid technological advancement, artificial
intelligence, and demographic shifts—reshape the employment landscape, Malaysia is
establishing a strategic national roadmap through the National Human Resources Policy.
Aligned with the labor market reform agenda under the 13th Malaysia Plan (13MP), the
DSMN is formulated to deliver win-win-win outcomes for employees, employers, and the
Government. The policy framework is anchored on three core pillars: Skills, Employability
& Productivity, and Employee Welfare. This presentation provides a strategic overview of
the DSMN, outlining national policies designed to address structural labor market
challenges and future-proof the workforce. It explores targeted initiatives for key
demographic groups—including youth, women, and older workers—focusing on lifelong
upskilling, productivity-linked compensation, and social protection. While human capital
and workforce agility are central to the policy, the session will also highlight how worker
welfare and ageing workforce strategies align with broader occupational safety and health
(OSH) objectives. Delegates will gain insights into key catalytic initiatives alongside cross-
cutting enablers in governance, technology, and funding. Ultimately, the session
demonstrates how the DSMN reinforces 13MP national development goals to build a
highly productive, inclusive, and resilient Malaysian labor force.
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