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Personal statement
May is an experienced researcher in the field of occupational health and psychology. She is currently the Research Fellow of the Psychosocial Safety climate Global Observatory – an international research platform investigating workplace psychosocial risks management. May graduated from the University of Malaya for her bachelor’s and master’s degree, and earned her PhD at the University of South Australia. She is awarded the International Anthony Mainguené-CIECST Foundation's Award in 2024. She has substantial international experience in both research and public engagement. She has collaborated with institutions and delivered invited talks across Malaysia, Denmark, Germany, Indonesia, and Australia (Victoria), engaging with government departments (e.g., NIOSH Malaysia), universities, and professional organizations. Her research on psychosocial safety, occupational health, and workplace well-being has attracted media attention, including coverage by OSH Alert Australia. Through these activities, she contributes to advancing evidence-based policy and promoting healthy, safe work environments globally. Additionally, she collaborates with several organizations as an external academic consultant, offering guidance and recommendations for their OSH projects—some of which have received awards from the Australian Institute of Health and Safety and the Australian Psychological Society.
working experience
	Jan 2025 – present
	Research Fellow, University of South Australia, Australia

	Nov 2022 – Dec 2024
	Research Associate, University of South Australia, Australia

	Feb 2020 – Nov 2022
	Research Assistant, University of South Australia, Australia

	Aug 2015 – Feb 2019
	Research Assistant, University of Malaya, Malaysia

	Jun – Nov 2018
	Sessional Teaching Staff, Monash University, Malaysia

	Feb – May 2018
	Part-time Lecturer, Sunway University, Malaysia


Academic qualifications 
	Feb 2019 – Apr 2023
	Doctor of Philosophy (pass forthwith)
Loh, M Y. (2023). Building a Psychosocial Safety Climate for Decent Work. [Doctoral dissertation. University of South Australia]. UniSA Library.
	University of South Australia, Australia

	Feb 2016 – May 2017
	Master of Philosophy
Thesis title: The effect of physical and psychosocial safety climate on the health of Malaysian healthcare workers
	University of Malaya, Malaysia

	Sept 2011 – Jun 2015
	Bachelor of Counselling (Honours with distinction)
	University of Malaya, Malaysia


JOurnal Publications PAST FIVE YEARS
Dollard, M. F., Loh. M. Y., & Bailey, T. (2026). The fish rots from the top: how senior management values and priorities shape worker mistreatment through Psychosocial Safety Climate (PSC). European Journal of Work and Organizational Psychology, 1-22. https://doi.org/10.1080/1359432X.2026.2648305 
Kim, J., S.-S. Cho, Dollard, M. F., Loh, M. Y., & Kang, M. Y. (2026). Workplace Psychosocial Safety Climate and Sleep Health: Association With Sleep Quality and Insomnia Symptoms.  Journal of Sleep Research, 35(3), e70229. https://doi.org/10.1111/jsr.70229
Song, S., Smitt, P., Zadow, A., Loh, M. Y., Pienkowski, M., & Dollard, M. (2026). Psychosocial Safety Climate (PSC), Workplace Mental Health (MH) Stigma and Psychological Distress Among Canadian Employees: A Cross-Sectional Analysis. Journal of Occupational and Environmental Medicine. https://doi.org/10.1097/JOM.0000000000003757 
Afsharian, A., Loh, M. Y., Dollard, M. F. (2025). Investigating the Impact of Prolonged Exposure to Low Psychosocial Safety Climate on Serious Depressive Symptoms. Safety and Health at Work. Advance online publication. https://doi.org/10.1016/j.shaw.2025.10.005
Cho, S. K., Cho, S. S., Dollard, M. F., Loh, M.Y., & Kang, M. Y. (2025). Association Between Psychosocial Safety Climate and Depression Risk Among Korean Workers. Epidemiology and Health, 47, e2025044. https://doi.org/10.4178/epih.e2025044 
Ji, T., Loh, M. Y., de Jonge, J., Peeters, M. C. W., Taris, T., & Dollard, M. F. (2025). “Are you feeling safe?”: An investigation of psychosocial safety climate in the relations between job characteristics with employee exhaustion and engagement. Industrial Health, 63(1), 3-13. https://doi.org/10.2486/indhealth.2024-0027
Kim, H. J., Cho, S. S., Loh, M. Y., Park, M. Y., Lee, D. W., Choi, J., & Kang, M. (2025). The Status of Psychosocial Safety Climate in the Korean Workforce: A Nationwide Study. Safety and Health at Work, 16(2), 249-254. https://doi.org/10.1016/j.shaw.2025.02.003
Loh, M. Y., Lee, M.C.C., Dollard, M. F., Gardner, D., Kikunaga, K., Tondokoro, T., Nakata, A., Idris, M. A., Bentley, T., Afsharian, A., Tappin, D., & Forsyth, D. (2025), The Generality of Psychosocial Safety Climate Theory - A Fundamental Element for Global Worker Well-Being: Evidence from Four Nations. Stress & Health, 41(4), e700070. https://doi.org/10.1002/smi.70070 
McLinton, S., Loh, M. Y., Dollard, M. F., Afsharian, A, & Tuckey, M. (2025). A ‘living intervention’: Evaluating a real-time feedback system to help teams co-create Psychosocial Safety Climate. Safety Science, 190, 106901. https://doi.org/10.1016/j.ssci.2025.106901 
Potter, R. E., Loh, M. Y., Dollard, M. F., Friebel, A., Neser, D., Afsharian, A., Parker, S., & Iles, R. (2025). National Work Health and Safety Policy & Societal Wellbeing: A Policy Evaluation and Psychosocial Safety Climate Analysis. Safety Science, 191, 106899.  https://doi.org/10.1016/j.ssci.2025.106899
Dollard, M. F., Loh, M., Becher, H., Neser, D., Richter, S., Zadow, A., Afsharian, A., & Potter, R. (2024). PSC as an organisational level determinant of working time lost and expenditure following workplace injuries and illnesses. Safety Science, 177, 106602. https://doi.org/10.1016/j.ssci.2024.106602, 
Loh, M. Y. & Dollard, M. F. (2024). Acting out when psychosocial safety climate is low: Understanding why middle-managers experience upward bullying. Frontiers in Psychology, 15, https://doi.org/10.3389/fpsyg.2024.1336130
Loh, M. Y., Dollard, M. F. & Friebel, A (2024). Economic Costs of Poor PSC Manifest in Sickness Absence and Voluntary Turnover. The Economic and Labour Relations review, 1–14. https://doi.org/10.1017/elr.2024.42 
Loh, M. Y., Dollard, M. F., McLinton, S., & Brough, P. (2024). Translating psychosocial safety climate research into practice: Two PSC intervention case studies. Journal of Occupational Health, 66(1), uiae051. https://doi.org/10.1093/joccuh/uiae051,
Crispin, C. N., Afsharian, A., Loh, M. Y., Dollard, M. F., Dormann, C., Glozier, N., ... & Taylor, A. W. (2023). Psychosocial safety climate (PSC) and working conditions, predictors of mental health and antidepressant and opioid use in Australia: a study protocol for longitudinal data linkage. BMJ open, 13(12), e074235. doi: 10.1136/bmjopen-2023-074235
Zadow, A., Loh, M. Y., Dollard, M. F., Mathisen, G. E., & Yantcheva, B. (2023).  Psychosocial safety climate as a predictor of work engagement, creativity, innovation, and work performance: A case study of software engineers. Frontiers in Psychology, 14. https://doi.org/10.3389/fpsyg.2023.1082283 
Loh, M. Y., Dollard, M. F., McLinton, S. S., & Tuckey, M. R. (2021). How psychosocial safety climate (PSC) gets stronger over time: A first look at leadership and climate strength. Journal of Occupational Health Psychology, 26(6), 522–536. https://doi.org/10.1037/ocp0000308
Editorial piece
Dollard, M., & Loh, M. Y. (2023). Psychosocial safety climate in Japanese workplaces. Journal of Occupational Health, 65(1), e12430. https://doi.org/10.1002/1348-9585.12430
Book chapters
Loh, M. Y., & Idris, M. A. (2024) Perceived organisational support. In C. Cooper, P. Brough, & V. Anderson (Eds), Elgar Encyclopedia of Occupational Health Psychology, Edward Elgar Publishing. https://doi.org/10.4337/9781035313389
Loh, M. Y., Potter, R., Afsharian, A., Zadow, A., & Dollard, M. (2024). Stress. In P. M. Bal (Ed.), Elgar Encyclopedia of Organizational Psychology. Edward Elgar Publishing. https://doi.org/10.4337/9781803921761
Dollard, M.F., Loh, M.Y., & Potter, R. (2024) Psychosocial safety climate theory and evidence. In C. Cooper, P. Brough, & V. Anderson (Eds), Elgar Encyclopedia of Occupational Health Psychology, Edward Elgar Publishing. https://doi.org/10.4337/9781035313389
Afsharian, A., Zadow, A., Potter, R., Loh, M.Y., Parkin, A., Crispin, C., Rainbow, J., & Dollard, M. (2024). Psychosocial safety climate. In Peeters, de Jonge, Taris (Eds.), An Introduction to Contemporary Work Psychology (2nd ed.), Wiley-Blackwell. 
	Keynote / plenary presentation
· “Psychosocial safety climate: A foundation for worker psychological health”, invited plenary speaker at the ASEAN Safety and Health Workers Summit 2025, 4th – 5th August 2025, Kuala Lumpur, Malaysia 
· “The importance of Psychosocial Safety Climate at workplace: EAP as a feedback mechanism”, keynote at the 8th Asia Pacific Employee Assistance Roundtable (APEAR) Annual Conference, 28th Feb – 1st Mar 2024, in Bali, Indonesia

	Conference presentations (as presenter)
Loh, M. Y. & Dollard, M. F. (2025). PSC and Team Psychological safety. Paper presented at the 22nd  European Association of Work and Organizational Psychology (EAWOP) congress, Prague, Czech Republic.
Loh, M. Y.  (2024). Building a psychosocial safety climate for decent work. Paper presented at the Ageing of the working population: Occupational health, return to work and retirement policy issues, University of Bordeaux, France.
Loh, M. Y. & Dollard, M. F. (2024). Acting out when psychosocial safety climate is low: Understanding why middle-managers experience upward bullying. Paper presented at the 16th European Academy of Occupational Health Psychology Conference, Granada, Spain.
Loh, M. Y., Dollard, M. F., & Afsharian, A. (2023). Psychosocial safety climate and the use of antidepressant: A continuous time model. Paper presented at the joint congress of ICOH-WOPS & APAPFAW 2023, Tokyo, Japan.
Loh, M. Y., Dollard, M. F., Mclinton, S, Dormann, C & Afsharian, A. (2023). Psychosocial safety climate and the platform of dynamic stability. Paper presented at the joint congress of ICOH-WOPS & APAPFAW 2023, Tokyo, Japan.
Loh, M. Y., & Dollard, M. F (2023). The economic benefit of improving PSC in organisations. Paper presented at the joint congress of ICOH-WOPS & APAPFAW 2023, Tokyo, Japan.
Loh, M. Y. & Dollard, M. F. (2023). Translating PSC research into practice: PSC intervention case studies and cost analysis. Paper presented at the 21st European Association of Work and Organizational Psychology (EAWOP) congress, Katowice, Poland.
Loh, M. Y., Dollard, M. F. & Zadow, A. (2023). Psychosocial safety climate and workplace creativity: A continuous-time modelling approach. Paper presented at the 21st European Association of Work and Organizational Psychology (EAWOP) congress, Katowice, Poland.
Loh, M. Y., Dollard, M. F. & Huo, M. (2022). Psychosocial Safety Climate Threshold Levels for Employee Well-being Action Potential. Paper presented at the 15th European Academy of Occupational Health Psychology Conference, Bordeaux, France.
Loh, M. Y., Dollard, M. F., Dormann, C., Zadow, A., Afsharian, A., Forgan, H. (2021). The reciprocal causation between Psychosocial Safety Climate (PSC) and work engagement in stable vs. turbulent times. Paper presented at the 2nd (Virtual) Conference of the Asia Pacific Academy for Psychosocial Factors at Work in The Asia Pacific, Kuala Lumpur, Malaysia.
Public lectures, seminars, and presentations
	Year
	Presentation / workshop title
	Institution

	2025
	Masterclass on Psychosocial safety climate
	The Danish Society of Engineers (IDA – Ingeniørforeningen i Danmark), Denmark

	
	New approach in longitudinal investigation: An example using continuous time modelling
	Centre for Workplace Excellence (CWeX), University of South Australia

	2024
	Improving quality of working life: Psychosocial safety climate as a preventive measure for work stress
	University of Milan, Italy

	
	Introducing new work stress theory: Psychosocial safety climate
	Faculty of Psychology, Universitas Diponegoro, Indonesia

	
	Improving quality of working life: Psychosocial safety climate as a preventive measure for work stress
	Institute of Social Sciences, University of Tokyo, Japan

	
	Valuing the Human: Psychosocial Safety Climate as the ‘Cause of the Causes’ of Work Stress
	Department of Psychosocial Science, University of Bergen, Norway

	
	Valuing the Human: Psychosocial Safety Climate as the ‘Cause of the Causes’ of Work Stress
	National Research Centre for the Working Environment, Copenhagen, Denmark

	
	Valuing the Human: Psychosocial Safety Climate as the ‘Cause of the Causes’ of Work Stress
	Centre for Work Life Studies (CTA), Malmo University, Sweden

	2023
	Psychosocial safety climate Global Project
	The Joint Congress of ICOH-WOPS & APAPFAW 2023, Tokyo, Japan.

	
	Psychosocial safety climate: Latest research and advancement
	Utrecht University, Netherlands

	
	Psychosocial safety climate: Latest research and advancement
	Faculty of Business and Education, Johannes Gutenberg-University of Mainz

	2022
	All about Psychosocial Safety Climate
	WorkSafe Victoria

	
	Psychosocial Safety Climate
	Victorian Public Sector Commission

	
	Masterclass Psychosocial Safety Climate – Optimizing burn out prevention and work-related psychotherapeutic interventions
	Psychosomatische Medizin Conference, Berlin, Germany

	
	Psychosocial Safety Climate

	Germany’s Federal Institute for Occupational Safety and Health (BauA)

	
	Basic multilevel analysis using Mplus
	Faculty of Arts and Social Sciences, University of Malaya

	
	Building PSC in workplaces: a PhD project
	Faculty of Business and Education, Johannes Gutenberg-University of Mainz

	2021
	Conducting multilevel data analysis using R
	Faculty of Arts and Social Sciences, University of Malaya





Professional awards, distinctions, scholarships
· Anthony Mainguené-CIECST Foundation's international and multidisciplinary thesis Award. 2024, Euro $3,000 https://ciecst.fr/en/the-research-chair/phd-thesis-award/
· The Tony Winefield PhD Thesis Prize in Psychology, University of South Australia, 2023
· The University of South Australia Justice and Society Champion Awards (Team), 2023
· The University of South Australia Research and Enterprise Excellence Awards (Higher Degree Researchers) [nominated – 7 nominees across the University], 2022
· Academic Unit Completion Scholarship, University of South Australia, 2022, AUD$ 4,000
· Research (International) Training Program Scholarship, Australian government, 2019-2022, AUD $ 28,854
· The Best Presentation Awards, 2nd Conference of Asia Pacific Academy for Psychosocial Factors at Work, 2021
· The University of South Australia Justice and Society Champion Awards (Higher Degree Researchers) [nominated – 2 nominees across the academic unit], 2021
grants and fundings
· Loh, M. Y., Yokouchi, N., & Dollard, M. F., JUS KickStart funding, UniSA, 2024, AUD $11,500
· McLinton, S. & Loh, M. Y., The Australia-Japan Foundation Grant, [Application], 2024.
· Loh, M. Y. & Dollard, M. F., Australia–Germany Joint Research Cooperation Scheme, German Academic Exchange Service (DAAD), 2021-2022 [extended to 2023], AUD $ 22,000
MEDIA / Press release on studies
· OHS Alert (2025, June 24). Australia's psychosocial safety laws leading the way internationally, but one state lagging. https://www.ohsalert.com.au/news/australia-s-psychosocial-safety-laws-leading-the-way-internationally-but-one-state-lagging-82964?keyw=regulations&match=all
· OHS Alert (2024, June 26). High PSC a "safety signal" for workers. https://www.ohsalert.com.au/news/high-psc-a-safety-signal-for-workers-82272
· OHS Alert (2024, June 13). Psychosocial safety climate linked to likelihood of workers accessing resources to prevent burnout. https://www.ohsalert.com.au/news/psychosocial-safety-climate-linked-to-likelihood-of-workers-accessing-resources-to-prevent-burnout-82244
	Academic engagement (external)
· Co-Chair, WHS Research Futures Symposium, 2026
· Section Editor of Stress & Health (Impact Factor = 4.0), 2023-present
· Elected executive officer, Asia Pacific Academy for Psychosocial Factors at Work, 2018-present
· Visiting Research Fellow, the University of Tokyo, 2024
· Symposium chair, Joint conference of ICOH-WOPS and Asia Pacific Academy for Psychosocial Factors at Work, 2023
· Symposium chair, 21st European Association of Work and Organizational Psychology (EAWOP) congress, 2023
· Scientific committee, Joint conference of ICOH-WOPS and Asia Pacific Academy for Psychosocial Factors at Work, 2023
· Presentation chair, 15th European Academy of Occupational Health Psychology Conference, 2022
· Secretariat, 2nd Conference of Asia Pacific Academy for Psychosocial Factors at Work, 2021
· Member, European Academy of Occupational Health Psychology
· Member, European Association of Work and Organizational Psychology



INDUSTRY ENGAGEMENT & AWARDS
· Contributor, the Malaysian Research Initiative for National Agenda (MaRINA 3.0) for the period 2026–2030 workshop
· The Best WHS Program [partnership with Xero ltd], Australian Institute of Health and Safety, 2023
· Workplace Excellence Awards [partnership with Sydney Water], Australian Psychological Society, 2021

